43 PRIVACY DIRECTOR® SERVICE®

43.1 Privacy Director® Service®

43.1.1 Description

Privacy Director® service will provide Residential single line and multi line Caller ID subscribers with the ability to identify unavailable, unknown, blocked and private numbers. Privacy Director® service will intercept all unidentified calls before the subscribers telephone rings. If the call is marked private, the caller will be asked to press 1 to deliver his/her calling information. On unavailable or unknown numbers, the caller will be asked to state their name. Once the calling party is identified, the service will ring the subscriber and announce the calling party's information. The subscriber has the option to accept the call, reject the call, or send a "Do Not Solicit" message to a telemarketer. Privacy Director® service allows the subscriber to assign a special passcode giving callers of his/her choice the ability to bypass Privacy Director® service. Subscribers may also switch Privacy Director® service on or off from his/her own phone.

· Privacy Director® service is provided subject to the availability of facilities

· Privacy Director® service is not compatible with Calling Number Delivery Blocking-Permanent per line blocking, Foreign Exchange (FX), Foreign Central Office (FCO), ISDN, ADSL, Prestige Communications Service, Internet Call Waiting, Rotary Dialing, ESSX service, Centrex service, Flexible Call Forwarding, or SIMRING.

· Privacy Director® service may not be compatible with RingMasterÒ service in all switch types

· Caller ID Deluxe and Touchtone service are required in order to subscribe to Privacy Director® service.

General Services Subscriber Tariff (GSST), Section A13.70

The Uniform Service Order Code (USOC) applicable to Privacy Director® is PMX1R. There are no FIDs specific to Privacy Director Service.

